AHaJIMTHKA Pe3y/JbTAaTOB MPOBEAEHHOI0 OIIPOCca B
JIOHCKOM Ka3aybeM rocy1apCTBEHHOM MHCTHTYTE MUIIEBbIX TEXHOJIO0-
ruii nousHeca (puanaJie)
PI'BOY BO «MoCKOBCKHI IOCYyAapPCTBEHHbIH YHUBEPCUTET TEXHOJI0-

ruii uynpasjaenus uM. K.I'. Pazymosckoro (IIKY)»

Kon n HauMeHOBaHHE
cnenuanbHocTr/ HanpasieHus |19.03.04 — TexHoIOTHS MPOTYKITUH U OPraHU3aIus O0IIICCTBEHHOTO MATAHUS

B /IoHCKOM Ka3aubeM roCcy1apCTBEHHOM MHCTUTYTE MUIIEBBIX TEXHOJIOTHIA
nouzneca (punnaie) PI'bOY BO «MocKOBCKUI rOCyJapCTBEHHBIN YHUBEPCUTET
TexHosoruid u ynpasieHuss uM. K.I'. PasymoBckoro (IIKVY)» (mamee —
JKT'UIITub) nmpoBoauics onpoc B hopMe aHKETUPOBAHUS C LIEIBIO TTOJTYYCHUS
PE3yNbTaTOB O KAYECTBE MOJy4aeMbIX 00pPa30BaTEIbHBIX YCIYT.

B onpoce Hay4yHO-TIejaroru4eckux paboTHUKOB MHCTUTYTA NPUHAIU y4a-

CTHC IIPCACTABUTCIINU HpOQ)GCCOPCKO-HpGHOIIaBaTCJILCKOFO cocCTaBa.

Henu u 3a0auu onpoca

[lenbs mpOBOAMMOTO OMpPOCA HAYYHO-TIEJArOTUYECKUX pabOTHUKOB JlOH-
CKOT'0 Ka3a4bhEero rocy/1IapCTBEHHOTO MHCTUTYTA MUIIEBBIX TEXHOJOTUN U OU3HEca
(punmnane) ®I'BOY BO «MocCkoBCKHIl rOCYJapCTBEHHBIN YHUBEPCUTET TEXHOJIO-
ruit u ynpasnenust um. K.I'. Pazymosckoro (ITKY)», a taxxe paboronareneit -
noiayyeHre uH@opManuu 00 yAOBJIETBOPEHHOCTH OKa3aHUsI 00pa30oBaTENIbHBIX
yCIIYT, YCIIOBHSIMHU BeieHUs1 oOpa3oBartenbHoi nestenbHoctr B JIKI'UIITub.

B 3amaun ncciaenoBaHust BXOIWIIO:
- OLICHKA  yJIOBJIETBOPEHHOCTH Ka4eCTBOM OKa3aHHUSI 00pa3oBaTeIbHBIX

yCIIYT, YCIOBHSMHU BefieHUs oOpazoBarenbHOU nestensbHocTH B JIKI'UIITub
HAy4YHO-TIEIarOTMYeCKUMH paOOTHUKAMU (B TOM YHCJIE OIICHKA BO3MOXKHOCTEH
UISITPO(hEeCCUOHATBHOTO PAa3BUTHUS, YIOBJICTBOPEHHOCTH OpraHU3alMeH Tpyja,

PEXKUMOM paboOuero BPEMEHH, BO3MOKHOCTBIO y4acTHsl B OOLIECTBEHHOM nes-



tenbHOCTH [IKT ITTub 1 BHE ero, ydacTusi B MEPONPUSATUIX IO TOJTYUYCHUIO J0-
MOJIHUTENBHBIX 3HAHUN M YMEHUMN, yI00CTBA MOJIb30BAaHUS KOMMYHHKAIIMOHHO-
unpopmanmonasiMu cpenctsamu JIKI'UIITub, ypoBHs koMpopTHOCTH YCIOBHIA
npeaoctaBiaeHus oopazoBarenbHbIX yeayr B JJKI'UIITub (obecneyenue B KoM-
(OPTHBIX YCIOBUH, B KOTOPBIX OCYILIECTBISIETCS 00pa3oBaTeNibHAs 1€ATEIbHOCTb:
HaJM4Me 30HbI OTAbIXA (0KUIAHUsA); HAIMYME U MOHATHOCTh HABUTallUW BHYTPHU
YHUBEPCHUTETA; HAIMYUE U JIOCTYNHOCTh NMHUTHEBOW BOJBI; HAIIMYMAE M JOCTYII-
HOCTb CAHUTAPHO-TUTUEHNYECKUX ITOMEIIEHNUI; CAHUTAPHOE COCTOSTHUE ITOMEILIE-
HUN YHUBEPCUTETA) U T.1I.

@opMBI TPOBEICHHUS OIIPOCA:

- aHKETUPOBAHHE (DJIIEKTPOHHAS aHKETA);

- OHJIAMH-OIPOC.

[Ipn mpoBeneHnn OHIAMH-ONPOCA, HE MPEANOJIATAIOIIETO YYaCTHE UHTEP-
BblOEpa, OblIa MCKIIIOYEHA BO3MOKHOCTh HEOJIHOKPATHOT'O 3aIlOJIHEHHS AHKETHI
OJIHUM U TEM K€ PECIIOHACHTOM.

[IpumeHnsisics ONPOCHBIM MHCTPYMEHTApHil: pa3paOOTaHHbIE AHKETBI Jis
ompoca o0y4aromuxcs, Hay4YHO-TIeJarornueckux (megarornueckux) paboOTHUKOB

u paboToarersi.

AHaJIu3 pe3y/ibTaTa ONpoca HAyYHO-NeJArOrn4YeCKuX pal0THUKOB

B ankeTupoBaHuM 1Mo JaHHOMY HAIPaBJICHUIO MPUHSUIH yYacTHE MperogaBa-
TeJIM B Bo3pacte oT 45 o 67 ner:

[ltaTHbIe paOOTHUKH 17

CoBmecTuTenu 7
N3 Hux:

MYX 13

JKEH 11

Y4eHas CTENEHb:

JloKTOp Hayk 6
Kangunat Hayk 14
be3 ydueHol creneHu 4




HampaBnenue moaroToBkH, M0 KOTOPOMY IPETOaBaATEIH, MPOIIEIINE aH-
keTupoBanue, BeayT ooyuenue: 19.03.04 - TexHoIorus npoIyKIMKM U OpTaHU3aIHs
o0miecTBeHHOTO nmuTaHus. OCyIIeCTBIAIOT 00pa30BaTENbHYIO JIEATEIBHOCTD IO
nporpamme: "TexXHOJOTus 1 opraHU3allvs MPOU3BOACTBA MPOIYKIIUU HHIYCTPUU

MUATAHUS U CIICHUAIM3UPOBAHHBIX MUIIEBBIX MPOTYKTOB".

I'naBHbIE npenmymecrsa paﬁoTbI npenoaaBaTe/isi B YHUBCPCUTETE:

76% | UnTepecHas, TBOpueckas padboTa

88% | I'nOkwuit rpaduk

78% | Hanmnume cB0OOHOTO BpeMEHH, OOJIBIIION OTITYCK
96% | Bricokast caMOCTOSTEILHOCTh B paboTe

58% | Bo3mMoxHOCTH IpOo(PecCHOHATBLHOTO POCTa
78% | [Ipectnx Tpyna

58% | Bo3M0OXXHOCTH caMOpeaTu3ariu

92% | YpoBeHb 3apabOTHOM TUIATHI

98% | Ob6meHue co CTyIeHTaMu

98% | CTabuiibHOCTh

96% | OGmeHue ¢ KOJIIEraMu, TBOPYCCKUMH JTIFOIbMU

[To pe3ynbpTaTam NpoBEJECHHOTO OMPOCA PECTIOHEHTAMHU OB OTMEYCHBI
cieaywomnme npeumyinectsa padotsl npenojaBatens B JKIUIITub: crabuib-
HOCTbh, BBICOKAsi CAMOCTOSITEIIbHOCTh B paboTe, OOIICHHE C KOJUIEraMHu U CTYICH-

TaMH, YPOBEHb 3apaOO0THOM IJIATHI.

Ne IToka3arean Baaiabl
n/n

1 | IloBsimenue kBanmupuka- 1 12 (3]4]5 6 |7 |8 |9 |10

MU 1/ nim npodeccuo-
HaJbHAs TEPETOrOTOBKA
Ha 0a3e YHHBEPCHUTETA

0% | 0% | 0% | 0% | 0% | 0% |0% |14% | 50% | 36%

2 | IloBbimenue kBanmuduka- 112 |3(4|5 |6 |7 |8 |9 10

U W/ WK Tpodeccro-
HaJIbHAS MTEPETOAT0TOBKA
Ha 0a3e CTOPOHHUX OpTaHu-
3a1un

0% | 0% | 0% | 0% | 6% | 10% | 22% | 10% | 20% | 32%

3 | IIpoxoxnenue ctaxxupoku |1 |2 |3 |4 |5 |6 |7 |8 |9 10

Ha 0a3e OpraHM3aMH-PaA00- (5000000 0% [ 0% | 36% | 14% | 0% | 40% | 10%




TOAaTeNIeH U/ OpraHu3a-
IIUH ITAPTHEPOB

4 | Co3maHbl yCIOBUS JIS 112|345 |6 |7 |8 |9 10
Hay"qHO-MCCICAOBATEIL- 0% | 0% | 0% | 0% | 8% | 20% | 22% | 8% | 22% | 20%
CKO#1 pabOTHI IpenojaBaTe-

JIel B YHUBEPCHUTETE
5 Cozmanbl ycnoBusg iisiyaa- |1 (2 |3 | 4 | 5 6 7 8 9 10

CTHS B HAyYHBIX KOH(EpEeH-
[USAX U MEPOIIPUSITUSIX

0%

0%

0%

0%

0%

0% |24% | 24% | 0% 52%

[Ipu onenke ypoBHS KOMMOPTHOCTU YCIOBUM MPETOCTABICHHS 00pa3oBa-

VY 10BJIETBOPEHHOCTH CIEAYIOINIMMU NTOKA3aTeIISIMHU

tenpHbIX ycnyr B JKI'UIITub, oneHuBanCh KIIFOUEBBIE MOKA3aTEIN YCIOBHIA
TpyAa, TAKKE KaK: OpraHu3aius Tpyaa; peKUMOM pabo4ero BpeMEeHH; BO3MOKHO-

CTBIO Y4aCTHA B O6IH€CTB€HHOﬁ ACATCIbHOCTH HHCTHUTYTA.

Ne Iloxa3aTenn banabl
n/n
1 | Opranmzanueii tpyna HIIP |1 |2 | 3 | 4 |5 6 (7 |8 |9 10
0% | 0% [ 0% [ 0% | 0% | 0% | 10% | 14% | 42% | 34%
2 | Pexxumom pabouero Bpe- 1 /2 (3]4|5 |6 |7 [8 |9 10
MEHU
0% | 0% 0% [ 0% [ 0% | 0% | 10% | 0% | 36% | 54%
3 | Bo3moxuocTeto yuactus B|(1 |2 |3 |4 |5 |6 |7 |8 |9 10
OOLECTBEHHOM AEATENBHO- [~ 50 505 (0% [ 0% | 0% | 18% | 2% | 56% | 24%
CTH YHHBEPCUTETA U BHE €T0
HesarenbHocthio  [Ipodco-
1034
4 B03MOXHOCTE sapsua |1 |2 | 314 |5 6 7 8 9 10
CLOpTOM 0% | 0% | 0% | 0% | 0% | 0% | 0% |0% |18% | 82%
B03MOXHOCTBIO y4acTus B
OOILIECTBEHHON [eATEIIbHO-
CTH YHUBEPCUTETA U BHE €T0
5 | HesarenbHocthio [Ipopco- |1 |2 |3 |4 |5 |6 |7 |8 |9 10
fo3a 0% | 0% | 0% | 0% | 0% | 0% |0% | 0% |4% | 96%




B KaKnx meponpuaTUAX NO NOAYYEHUIO JONONHUTENbHbIX 3HAHWUIN U
yMeHuI Bbl yyacTBoBanu 3a nocneaHune 3 roga’?

Apyroe
Ob6uweHne B npodeccnoHanbHbIx coobuyectsax, 4%
(]
dopymax, MpoeKTHbIX rpynnax
MeToaunyeckne meponpuaTa Ha Kapeapax 4%
Bble3aHble KPaTKOCPOUHbIE TPEHWUHIU 1 CEMUHAPbI 2%
MpodeccrmoHanbHas nepenoaroToBKa 42%
CTaXXMpoBKM 2%
Kypcbl noBbiWeHMA KBaandukaumnm 46%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Kakrve KOMMYHUKaUNOHHO-MHPOPMaLMOHHbIE cpeacTBa Bbl
ncnonb3yeTe B npouecce paboTbI?

NC OeKkaHaT
CoumanbHble cetTn 5%
MecceHaKepbl 2%
1C-[lokymeHTOO60pOT 5%
OHNalH-NpMeMHas Komuccumsa 2%
OHnalH-Harpyska 4%
OHnaliH-pacnucaHune (MobunbHoe npuaoxKeHue) 1%
OHNalH-BeAOMOCTHU 8%
OwnnarnH-PNA, 14%

3UNOC (nnatdopma oHNaltH obpasoBaHue Pasym) 8%

INEKTPOHHbIE MHPOPMALMOHHbIE BUBANOTEYHbIE
cucTembl

3%

BHewHwme pecypcbl cetn MHTepHeT 18%

OduumanbHbIV canT By3a 10%

dNeKTpOoHHaA noyta 11%

TenedoH 6%

0% 2% 4% 6% 8% 10% 12% 14% 16% 18% 20%



Y100cTBO M0/1b30BaHUS KOMMYHUKAIIMOHHO-UH(GOPMAIIMOHHBIMH Cpe/l-

CTBAMHU YHMBEPCHUTETA:

Ne IHoxka3areaun Banabl
n/n
1 Tenedon 1 |2 3 4 |5 6 7 8 9 10
0% 0% [0% |0% |0% |0% |56% |26% | 0% 18%
2 DJIEKTpOHHAs 110YTa 1 |2 3 4 | 5 6 7 8 |9 10
0% 0% |0% |0% (0% |0% |[0% |0% |4% 96%
3 | Odbunuaneuelii caiitBy3a |1 | 2 3 4|5 |6 |7 |8 |9 10
0% 0% [0% |0% |0% |0% |0% |0% | 0% 100%
4 | DnexktpoHHble HHpopMma- |1 | 2 3 4|5 |6 |7 |8 |9 10
LMOHHBIC OMOITHOTEUHBIC [0 005 [ 0% | 0% | 0% | 0% | 0% |4% | 0% | 96%
CUCTEMBI
5 | BUOC (mmarpopmaon- |1 |2 3 4|5 |6 |7 |8 |9 10
naiiH oOpasoBanue Pa- 1% | 0% | 10% | 0% | 32% | 9% | 0% | 0% | 28% | 20%
3yM)
6 Ownmnaita-PIT/T 1 |2 3 4 |5 6 7 8 9 10
1% | 0% | 18% | 0% | 0% | 24% | 20% | 0% | 0% 37%
7 OmtaiH-BE€IOMOCTH 1 |2 3 4 |5 6 7 8 9 10
0% 0% [0% |0% |0% |0% |2% |18% | 12% | 68%
8 | OnnaitH-pacrnucanue 1 |2 3 |45 |6 |7 |8 |9 10
(MOOUITbHOE MPHITOKE- 0% | 0% |0% |0%]|0% |0% |0% |10% |2% | 88%
HUE)
9 | OnnaifH-Harpyska 1 |2 3 4|5 |6 |7 |8 |9 10
0% 0% |0% | 0% (0% |0% |0% |4% |4% 92%
10 | OnnaiiH-ipueMHas Ko- 1 ]2 3 |14/5 |6 |7 |8 |9 10
MHCCHA 0% | 0% |0% |0%|0% |0% |0% |0% |1% | 99%
11 | I1C-HdoxymeHTO000pOT 1 ]2 3 |14/5 |6 |7 |8 |9 10
0% 0% [0% |0% |0% |0% |0% |0% | 0% 100%
12 | UC JlekaHar 1 12 3 4|5 |6 |7 |8 |9 10
0% 0% [0% |0% |0% |0% |0% |2% | 2% 96%

B mponecce npoxoxnaenus onpoca, IIIIC JKI'UIITub onpeagenunu cBoro

OPUCHTHUPOBAHHOCTb Ha HMCIIOJIIB30BAHHC I/IHCI)OpMaI_II/IOHHO'I(OMMyHI/II(aI_II/IOHHBIX




CpencTB B Ipoliecce padoThl. MakcuManbHOE YI00CTBO MOJIb30BaHUS O(UIIMAIIb-

HBIM CaliTOM By3a, Ha BTOpoM MecTe 1C-J[oKyMeHTOOOOpOT, Ha TPEThEM - DIIeK-

TPOHHBIE HH()OPMALIMOHHBIE OMOIMOTEYHBIE CUCTEMBI.

80%
70%
60%
50%
40%
30%
20%
10%

0%

Kak Ob1 Bl o11eHMIIN CyILIECTBYIOIINE B YHUBEPCUTETE 30HBI OTAbIXA

(okunanus)

80%

0% 68%

60%

50%

40%

30%

20% 16% 16%

10%

- 0% 0%
BblcoKuit ypoBeHb  Bblwe cpeaHero  CpeaHuii ypoBeHb  HU3KWIA ypoBeHb 3aTpyaHACh

OTBETUTb

Kax Ob! BbI o1ieHMIM HamMuue U MOHATHOCTh HaBUTalluU BHYTPU
yHUBEpcUTETa?

74%

12% 12%

0% 2%

BbICOKMIA ypoBEHb Bbiwe cpegHero CpegHuii ypoBeHb Hu3Kkui1 yposeHb 3aTpyaHatocb
OTBETUTb



80%
70%
60%
50%
40%
30%
20%
10%

0%

70%

60%

50%

40%

30%

20%

10%

0%

90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Kak Ob1 Bl o1ieHUITN HATMYKE U AOCTYITHOCTh MTUTHEBOU BOJIBI B

yHUBepcUTeTe?
70%
24%
4% 0% 29
BblcOKMM ypoBeHb  Bbllwe cpegHero  CpeAHuii ypoBeHb  HU3KWi ypoBeHb 3aTpyaHAoch

OTBETUTb

Kax 651 Bl o11eHMIM HAJIMUKE U COCTOSIHUE CAHUTAPHO-
TUTMEHUYECKUX MIOMELEHU B YHUBEPCUTETE?

60%

28%

8%
4%
0%

BblCOKWI ypoBeHb  Bbiwe cpegHero  CpeaHuii ypoBeHb  HU3KMiI ypoBeHb 3aTpyaHAoch
OTBETUTb

Kaxk 651 BbI o11eHHIM TEXHHYECKOE OCHAIIEHUE YUeOHBIX
MOMEIIeHUI B yHUBepcuTere?

80%

10%
6% 29
0% °

Bbicokuit ypoBeHb  Bbiwe cpegHero  CpefHuit ypoBeHb  HU3KWIM ypoBeHb 3aTpyaHAtoCch
OTBETUTH



Kak 651 Bbl olieHMIN TPaHCTIOPTHYIO JOCTYITHOCTh
(BO3MOYKHOCTB J10€XaTh /10 YHUBEPCUTETa Ha 00LIECTBEHHOM
TpaHCIOPTE, HAJIMYUE TAPKOBKH)?

90%
80%
70%
60%
50%
40%
30%
20%
10% 4% 2% 0%
0%

78%

16%

BblCOKM ypoBeHb  Bbiwe cpegHero  CpeaHuit ypoBeHb  HW3KMIA ypoBeHb 3aTpyAHACH
0TBETUTH

Kak 6bl Bbl oLeHWAM fobporKkenaTenbHOCTb U BEX/INBOCTb
PaboTHUKOB (COTPYAHMKOB) YHUBEPCUTETA NPU PeLLEeHUU
NPOM3BOACTBEHHbIX 33434 U IMYHOM B3aUMOAENCTBUM?

100% 94%
80%
60%
40%

20%
2% 4% 0% 0%
0%
BbICOKMI ypoBeHb Bbilwe cpeaHero CpeaHuii ypoBeHb HW3KMii ypoBeHb  3aTpyAHAIOCH
OTBETUTb

OxapakTepusyiiTe ypoBeHb MCUXOJIOTUYECKON 0€3011aCHOCTH
o0pa3oBarenbHOI cpe/bl B YHUBEpCUTETE?

100%

90% 86%

80%

70%

60%

50%

40%

30%

20% 12%

10% 2%
0%

0% 0%

BbicoKuit ypoBeHb Bblwe cpeaHero CpeaHuii ypoBeHb HWM3KKMI ypoBeEHb 3aTpyAHAOCH
OTBETUTb



UyscTByeTe 1 Bbl TH4HO ce0sl 3aMIIEHHBIM OT TEPPOPUCTUIECKIX
yTpo3, TEPAKTOB B YHUBEPCUTETE?

120%

100% o8%
80%
60%
40%

20%

2% 0% 0% 0%
0%
YyscTByto cebsa B ocHoBHOM YyscTByto cebs  He yyBcTByto cebs 3aTpyaHaoch
NMOIHOCTbIO 4yBCTBYtO ceba 3aLUMLLEHHbIM 3aLUNLLEHHBIM OTBETUTb
3alUMLLEHHbIM 3aLUMLLEHHbIM NN YaCTUYHO

Kak Bbl oueHuMBaeTe cteneHb 3gpdeKTMBHOCTM paboThl,
NpPOBOAMMOWN B YHUBEPCUTETE MO NPEAOTBPALLEHUIO TEPAKTOB,
TEPPOPUCTUYECKUX YTPO3?

80% 74%
70%
60%
50%
40%
30%
20% 3%
10% 2%
0%
CreneHb apdekTnBHOCTM CTeneHb addekTnBHOCTM CTeneHb 3bdeKTUBHOCTU 3aTPyAHAOCH OTBETUTH
paboTbl BbiCOKas paboTbl cpeaHAA paboTbl HU3KanA

16%

Taxke B mpomecce ompoca MPEnoJaBaTeNd  OTMETUIM  ypoO-
BEHb KOM(GOPTHOCTH YCIOBUHN MIPEIOCTABICHUSI 00pa30BaTENbHBIX YCIYT B

JKI'UIITub:

- 6onee 70 % oneHUIN Ka BHICOKHUI YPOBEHB MO HATMYHUIO JOCTYITHOCTH

MMUTHEBOM BOJIBI;
- 0osee 68% o1eHUIIN, KaK BEICOKUM YPOBEHb, 30HBI OT/BIXA;

- 6onee 82 % oneHWIH, Kak BbIIIE CPETHErO — KOM(POPTHOCTH CAHUTAPHO-

TUTHCHHUYCCKUX YCHOBHﬁ;

- 6osee 86% oreHWIIN BbIILIE CPETHETO HABUTALIMIO BHYTPU MHCTUTYTA.



Bricokuii ypoBeHb IICUXOJIOTHYECKOM 0€30MmacHOCTH 00pa3oBaTeIbHON
Cpellbl B yHUBEpcUTETE olleHMIH Oosiee 86% pecnionaeHToB. [Tomumo storo 98%
YYBCTBYIOT C€0S 3alTUIIICHHBIMHA OT TEPPOPUCTUUECKUX yTPO3, TEPAKTOB B YHUBEP-
cutete. M3 Hux 74% oTMeTHIM BHICOKYIO 3 (HEKTUBHOCTH pabOThI, TPOBOJIUMOM B

YHUBEPCUTETE IO MPEAOTBPALLICHUIO TEPAKTOB U TEPPOPUCTHUECKHUX YIPO3.



